Our new bill design offers improved clarity in presenting detailed information, while preserving all existing content.
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Bill Enquiry
Customer service hotline and email
address for bill inquiries
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Payment Stub
If you choose to pay your bill by cheque,
please mail the crossed cheque payable
to “PCCW" together with this payment
stub to GPO Box 11253

(STRTFIR

AU R IRE  SARHA RIS
MEE AR NIRRT ERILAREFR
FREBIEABZERFE 1125355

Bill Enquiry

Email address : bizservices@pccw.com
Customer Service Hotline 110088

Payment Methods

@ PPS (Merchant Code 01)
1) PPS by Phone: 18031
2) PPS by Internet: www.ppshk.com
3) PPS on Mobile: Download “PPS on Mobile” app
4) PPS Hotline: 900 00 222 329

Automated Teller Machine

Please pay your bill at any ATM labeled “Bill Payment Service” or
“Jet Payment” by selecting merchant “PCCW” and entering your
“Account No.”.
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B, Online Banking (Merchant Name: PCCW)
If you are a registered user of any of Hong Kong Local Banks with
bill payment services, you can make your payment by logging into
your online banking account. Please make the payment at least 3
working days before the payment due date.
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By Mail

Crossed cheque made payable to “PCCW” and write down the
Account No. with corresponding payment amount on the back of
the cheque, send it 3 working days before the payment due date to
“GPO Box 11253, Hong Kong” together with the payment stub.
Post-dated cheque will not be accepted. No receipt will be issued.
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ﬂ In Person
l> Please present the QR code on your bill at 7-Eleven for cash
payment.

Notes

This bill is in respect of fees for services provided by PCCW Limited and/or
one or more of its subsidiaries (including companies within the HKT Group),
including but not limited to Hong Kong Telecommunications (HKT) Limited,
PCCW Global Limited, CSL Mobile Limited, HK Television Entertainment
Company Limited, MakerVille Company Limited, Now TV Limited, PCCW
OTT (Hong Kong) Limited, Moov (Hong Kong) Limited, HKT Teleservices
International Limited, HKT Services Limited, Netcare Limited and PCCW
Solutions Limited.

All enquiries or disputes concerning any bill must be made to the relevant
service provider within 30 days of the relevant bill issue date. Otherwise, the
bill will be deemed to be in order and accepted by the customer.

Any tariff variation that comes into effect during this invoice period will be
reflected in the next bill.

To avoid service suspension or termination and payment of any reconnection
fee, please pay before the due date shown on the first page of this bill.

Customer shall provide a not less than 30-day prior written notice to the
Company in order to terminate any telephone services, including port-out
requests to other telecommunication network operators. Hence, Customer
shall be responsible for our service charges up to and including either i) the
expiry day of the aforesaid notice period or ii) any other day subsequent to
such expiry day as agreed by the parties. For enquiries, please call
Business Customer Service Hotline 10088.
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Payment Methods
Various payment methods are
available for your selection
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Service Charges
Service Number: The number associated with the service
Period/Date: Service period

Service Description: The type of service provided

Qty: Number of lines in service

Amount: Total charges payable

This amount will be prorated if the service period is less than
one month
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